
Developing a confident 
voice and a powerful 

presentation:
For all those who speak in public and wish to improve 

their performance



Overall Aims

To understand better audience 
needs and expectations

To offer effective and proven 
presentation skills and techniques



Aims of a presentation

Understand

Remember

Inform/Persuade

Act on



Keys to a great 
presentation

Confident posture

Credible gestures

Dynamic eye connection

Authoritative voice



Authoritative Voice

Develop your musicality

Keep it congruent

Listen to others

Adapt to suit situation



ABCD for powerful 
introductions

Attention

Benefit

Credibility

Direction



Common 
Speaking Problems
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Relate to audience

Involve audience

Practice

Understand or clarify goals



Be Outstanding

Stand up to be seen

Speak up to be heard

Sit down to be appreciated

Thank you for your attention!
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